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THE FUNDAMENTAL BENEFITS %

NEW BUILD DIVISION LTD

Welcoming you to Pearl Window Systems New Build Division.
Working with over 50 new build housing developers ranging from large national PLCs to local regional housebuilders we operate primarily in The
Northwest, Yorkshire, Midlands, East Midlands, West Midlands, North West Midlands, Cumbria and North East.

> AREAS OF SUPPLY & INSTALLATION
Supply and installation areas o 3
Installation areas not covered T Now the largest manufacturer of Liniar products in the UK, we
- operate from our Group Head Office, backed by 28 years of
""""" - investment in state-of-the-art manufacturing, technology and
= S, production capability.

North Enst

We have the capacity to manufacture over 450 plots per week on a

MNorth West
Vorka  Humber single shift, supported by installation hubs in Lancashire and
. Yorkshire, enabling us to efficiently service installation requirements
e —. for our new build clients.
Eastmidiands Our distribution network comprises 11 18-tonne rigid and
—— = articulated vehicles, alongside 20 commercial vehicles operating
1 b— ., = installation teams and supporting the nationwide distribution of
o B e e products to our new build and trade partners across the UK.
) o Qe We pride ourselves on our quality and customer care, employing all
Sortese ity of our installation and customer care teams directly. Alongside this,
- : our apprenticeship programme helps us to develop the next

generation of skilled professionals, future-proofing our workforce
while maintaining the high standards of service and customer
satisfaction our clients expect.
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The Fundamental Benefits AVIND oW everEtre

NEW BUILD DIVISION LTD

Pearl have a dedicated number of employed installation teams having chosen to have our core installation teams employed together with the
use of our own fleet of vehicles to service our new build clients. Our installation teams work in accordance with the Pearl New Build Installation
Scheme.

All installers will be trained and accredited in new build and site operational and will conform to all the necessary Method Statements, Health and
Safety documentation and procedures, accreditations, risk assessment and insurance liabilities required to work on site. In addition, they will
have the necessary skills and expertise to consult with both regional offices and sites regarding specification, take off, scheduling and estimating
of PVCu windows and doors.

Our senior team undertake prestart meetings on site and/or regional office as
appropriate where all documentation relating to conformance and site operations
are discussed and site-specific procedures and assessments are jointly ratified. We
provide contract management of all sequence call off, supply and installation of
product.

We have qualified and accredited installation teams and supervision processes to
enable timely and safe site installation. We complete all necessary customer specific
sign off and invoice procedures relating to supply and fit, remedial and Customer
Cares undertaken.

NOTE: All Pearl Window Systems New Build Division Ltd Products are supplied in conjunction with our terms and conditions of sale.
All standard warranties apply; any extendable warranties are only valid once a completed warranty form has been submitted and
the homeowner has registered their extendable warranty options within 90 days of CML date.
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OURTECHNOLOGY

QR CODED PRODUCTS

To compliment your new intelligent-ready windows and doors, located
inside each item you will find a unique QR code, this will take you to the
Homepage for the products within your property. In a booklet format
you are able to skip back and forth from front door to bathroom window
and back again, accessing everything from technical data to
maintenance video tutorials.
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On the Home Tabs you will find a Sentry tab, this takes you to the
Intelligent Windows and Door options, detailing all the options
available together with Links direct to Yale who have on hand
Customer care and technical helplines.
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NEW BUILD DASHBOARD

A clearer view of every project, all in one place. Our New Build Dashboard gives customers a live, centralised view of their sites, plots and installation activity,
helping them stay informed and in control throughout the build process. With dedicated calendar and list views, teams can quickly see what is scheduled,
what has been called off and which plots are ready or still require action.

The dashboard also provides a clear performance overview, bringing key project information together at a glance. Customers can monitor open and closed
defects, scheduled and outstanding work, jobs awaiting approval and average response times, alongside installation progress and the number of plots and
frames completed or remaining. This means less time chasing updates and more time making informed decisions.

Quick actions and easy access to support put everything at their fingertips. From reporting a defect and submitting call-offs to accessing reports, documents
and guides, the dashboard connects customers directly to the information and support they need. Combined with our wider Pearl Tower resources, it creates a
single digital hub designed to make managing New Build projects simpler, faster and more transparent.

Budldar Portal . rPYE Builder Portal
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OURTECHNOLOGY WINDOW SYSTEMS
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THE PEARL TOWER: EVERYTHING YOU NEED,
ALL IN ONE PLACE.

The Pearl Tower is a valuable digital resource designed to make life easier for
our customers, bringing essential information, tools and support together in
one convenient location. From our interactive Contact Sheet and product
brochures to Call-Off and Lead Time Procedures, including Site Call-Off Forms,
CML Check Call-Off Sheets and New Build Location Information, the Tower
provides quick access to the resources you need, when you need them.
Customers can also access our interactive product selectors, useful contact
links and other key information, helping to simplify everything from product
selection and quoting through to ordering, call-offs and project management.
One place, less searching and more time to focus on your customers.

Click to download and
save to your home
screen, our interactive

tower.
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PROCEDURAL DETAILS

CUSTOMER CARE POLICY
Pearl Window Systems New Build Installation Scheme Customer Care Policy
refers to all issues relating to properties once pre and post occupied.

Pearl operate their own bespoke Customer Care Policy that is adapted to the
specific requirements of individual customers. For example, if some customers,
operate a priority call out system where a priority and level of response is
identified and offered where applicable. However our service levels provided
remain within industry expectations and not a 24 hour call out service.

Our customer care policy ensures the following:
o Pearl work in close partnership with all our customers
« Provide managed support from initial notification to Client sign-off
« Deal with issues in a timely and professional manner
« Provide a detailed procedure process in the interest of all parties

The Installation Scheme’s minimum standard for Customer Care response is:

« Initial contact with Client, following receipt of complaint, within 24 business

hours

« Subject to agreed appointment and confirmed access, inspection, and
primary remedial work, within 21 days in line with the New Homes Quality
Code 30 days

» Where parts or replacements are required, complete rectification for
standard products within 1 month.
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There are two identifiable areas of responsibility in the Customer Care process.

The Customer’s (The Builder) responsibility is:

« To provide adequate information to enable an accurate assessment
« Tofacilitate reasonable access to the Clients property during normal working
hours, for both inspection and remedial work
» To provide a full description of the complaint including photographic
evidence of the QR Code in relation to the item in question
 To provide the correct details including the following:
a) Site address
b) Plot number
¢) Clients name
d) Clients contact telephone numbers
e) Accurate location of the installed product i.e. Bathroom, front Bedroom
etc.

Pearl’s installation teams responsibility is to:

o To comply in full with the current customer care procedures

» To provide monitoring of all complaints via our online portal

» To update the Customer as necessary on the progress of work

» To provide a customer satisfaction note on completion of any remedial works

NOTE: All completed installations are signed off by the site agent and where applicable customer
documentation is completed to confirm satisfactory installation and operation. Pearl Installers are
committed to a partnership in supply, however any consequential costs, loses or 3rd party claims
regarding product are not the liability of Pearl Window Systems Limited and or the installation
company, the opportunity to replace or repair goods applies as per our conditions of sale.
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HEALTH AND SAFETY SYSTEMS WINDOW SYSTEMS

NEW BUILD DIVISION LTD

Each Pearl Installer shall operate their own specific Health and Safety documentation and maintain on file all necessary mandatory policies and accreditations
(compliant to the CDM Regulations 2015 and Workplace — Health, Safety and Welfare — Regulations; and those written statements required under Section 2 (3)
of the Health and Safety at Work Act 1974) relevant to their business, and where relevant, for each site.

The promotion, maintenance and improvement of Health, Safety and Welfare standards are key priorities for all Approved Installers.

All Pearl New Build Installers shall comply with the monitoring and reporting of injuries, diseases and dangerous occurrences and ensure accurate records are
maintained in their site accident book and their own accident records.

Each New Build Installer shall conform to minimum industry compliance
standards relating to Health and Safety, including the following:

« P.PE Policy (Personal Protective Equipment)

« Risk Assessment

« CSCS compliance (Construction Skills Certificate Scheme); COSHH data
sheets where applicable

« Method Statements on installation and site procedure

« SSIP approved (Safety Schemes in Procurement) installer

In the event of use of subcontractors, all Approved Installers will assess
competence and provide appropriate induction; ensure appropriate liability
insurances are in place; and where relevant review their risk assessments and

Method Statements procedures.
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SAFE SYSTEM DOCUMENTATION

P.P.E Policy

Pearl’s Installer’s shall operate their own P.P.E Policy with an appointed
‘Responsible Officer, compliant with current Personal Protective Equipment
at Work Regulations.

Whilst on site, all relevant operatives will be supplied with and be required
to wear the relevant PP.E in line with customer Requirements. These will be
site specific and should be covered during site induction. Good practice is to
wear hard hats, safety boots, and high viz vests at all times.

Gloves, goggles and other P.PE will also be dependent on specific site
requirements and the type of work undertaken and as identified in the site
risk assessment.

All relevant operatives receive on-going training relating to ‘safe’and ‘good’
working practice regarding:

» Manual handling

« Working in pairs

« Working at height

« Weather conditions

« Work equipment (compliant to Provision and Use of Work Regulations)

e\
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Pearl’s Installer’s shall adhere to the following rules to ensure the safety
and welfare of operatives, the builder and the general public are not

compromised:

« Sign in and out via the approved method on site and informing of the
site agent

« Attendance of site induction training, as requested

« Confinement to contract specific activities only

« Ensuring all passages, walkways and paths are kept free from
obstructions

« Wearing of protective footwear when entering an occupied plot

« Maintaining a clean and tidy workplace

» Removal of waste materials to appropriate skip prior to leaving site

» Wearing of appropriate PP.E at all times

o Permit to work — when required or relevant

Ongoing Staff Training and Development

Pearl’s Division are committed to continual training and development of their
staff. This process ensures that employees remain conversant with all aspects of
best working practices and processes on site.
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SAFE SYSTEM DOCUMENTATION CONT.

Risk Assessment

Pearl’s Installer’s shall be responsible for the appraisal of all risk and in developing
safety arrangements for each site compliant with the Management and Health and
Safety at Work Regulations 1999. These include arrangements for conducting further
risk assessments and incorporating those prepared by the builder, where applicable,
and ensuring that any additional risks are conveyed to their fitting teams.
Consideration and due care will be taken regarding site traffic conditions; installed
services within the property; stability of ground conditions; site compound conditions;
parking; and the general public.

The following significant hazards will be assessed:

« Injury to the general public during works to elevations fronting onto public access
areas

« Manual handling injuries

« Slips, trips and falls

« Cuts and lacerations from glass and tools

« Cuts, lacerations and eye injuries from working next to obstacles (trees etc.)
« Falls from heights of operatives, materials, or plant

- Use of power tools

« Use of or contact with COSHH substances

« Working on scaffolding and working from height

« Condition and safe working from ladders, towers and elevated platforms

« Fire hazards

« Understanding of all on site Safety signage

- Safe usage of lifting appliances

e\
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In addition risk assessments will also be undertaken in the following areas:

- Transportation of materials to workplace

« Safe unloading by site personnel

« Assessment, elimination or control of hazardous materials compliant with
Control of Substances Hazardous to Health Regulations 2002

« Removal of waste

« Scaffolding

« Storage and compound arrangements, where applicable

« First aid requirements and provision Accident investigation and reporting
is compliant with the Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations and the specific requirements of each site

CSCS Compliance

(Construction Skills Certificate Scheme)
All relevant personnel visiting site hold current CSCS cards.
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Safe System Documentation WINDOW SYSTEMS
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Method Statements on Installation and Site Procedures - +Position window into cavity closer, level, pack using the packers and fix using straps

Each Pearl Installer will operate individual Method Statements on installation and

) ) ) ] o « For doors, fix locating screws through the frame direct into brickwork. If this method i.e.
site procedure particularly in respect to high hazard conditions.

straps, in accordance with NHBC Guidelines
However the following generic methods will be adopted by all Pearl New Build + Pack the frame, ensuring there is no play between the outer frame and inner surface of

Installers as a minimum in their contracts with the Customer: closer

« On arrival, site installation teams sign into site using the appropriate method,

« Check diagonals and pack as required to adjust, secure and fix
e.g. record book, scan card etc.

. ) ) . + Check all windows and doors are operating correctly; adjust accordingly
» Review the risk assessment and amend, if necessary, to take account specific

issues that ly to that site. Senior fitter will sign assessment . . . ; . .
u atapplytotha ° gna » Site Manager to inspect the installed products and sign off with the fitter or contracts

. , . e ) . manager for completion certificate
« Fitters must inform the site manager if stairs and flooring are not securely in

place prior to commencing installation. Openings should be clear of scaffolding

) ) + Hand keys for the plot to the Site Manager. Keys should be signed for as part of best
« Inform site manager on any non compliance

working practices

< A li f wi I i fe handli i . S . : T
rrange delivery of windows to plot using safe handling practices « Prior to leaving site, sign out using the appropriate method indicating time of departure

» Unpack windows, remove protection and place in appropriate skip
Insurance Cover -Employer / Public / Product Liability
« Carry windows to correct locations ensuring safe manual handling
Pearl Division will be adequately covered by individual Employer and Public Liability
« Clean aperture and/or closer of mortar Insurance. Copies are available on request and are normally supplied at
commencement of a new contract or development.

+ Product Liability — £10m
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PROCEDURAL DETAILS

Product and Service Warranty

Pearl provides a Product and Service Warranty covering the New Build
Installation Scheme. The Product Warranty is covered by the Product Liability in
terms of guarantees, accreditations, and performance standards. This covers all
PWS NB in-house fabricated product and externally fabricated product where

manufactured to agreed Pearl specification, this does not cover the Installation.

Product Warranty:

+ 10 years frames (discolouration and material breakdown)
+ 10 years glass (Sealed unit breakdown; edge seal)

+ 2 years hardware

The Homeowner Guide outlines the complete warranty policy together with
links to CGl Videos on how we will maintain your new windows and doors. The
Product Warranty is for fabricated products and externally fabricated products
where manufactured to the agreed specification. This does not cover the
Installation, or 3rd party, group-bought items purchased directly from other
suppliers by the house builder.

e\
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The extendable warranty is a reassurance provided by the hardware
manufacturer and associated supply partners, please ensure you keep
photographic evidence that in the event of a product failure, this can
be forwarded to the hardware manufacturer for assessment and
efficiency to process (Please note, following the 2-year parts and labour
coverage any visits arranged for replacement parts would be subject to
an hourly rate of £65 per hour on-site, plus travelling time at the same
rate).

All communication with regard to servicing and mechanical parts must
be emailed to: customerservices@pwsnewbuild.co.uk

CLICKTO
DOWNLOAD OUR
LATEST NEW BUILD
HOMEOWNER GUIDE


https://pearlwindows.co.uk/uploads/Homeowner%20Guide/New_Build_Homeowner_Guide.pdf
https://pearlwindows.co.uk/uploads/Homeowner%20Guide/New_Build_Homeowner_Guide.pdf
https://pearlwindows.co.uk/uploads/Homeowner%20Guide/New_Build_Homeowner_Guide.pdf
https://pearlwindows.co.uk/uploads/Homeowner%20Guide/New_Build_Homeowner_Guide.pdf
https://pearlwindows.co.uk/uploads/Homeowner%20Guide/New_Build_Homeowner_Guide.pdf
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COMPLIANCE AND PROCEDURE WINDOW SYSTEMS
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Official Installation Documentation
The Pearl Installation Scheme has recently undergone an IT platform development program, a significant investment to ensure a future proof record of each aspect of the
supply chain from quotation to Customer Care, all accessible Via our Cloud based platform “The Vault”. The information is stored in the cloud alongside each recorded plot,
with the unique order number allocated to each plot at the start of its journey allowing movements and documents to be tracked easily. This enables each business access to
its customer service, setting a new benchmark and leading to continual future developments and improvements for all.

PWS NB record the following information as a minimum:
- Quotation and Conversion history

« Revision and call off details

« Lead time and delivery data

« Electronic Sign off’s now cover

1. Installation completeness Including photographs of installed products, along with any non-
conformances at the point of installation.

2. Quality Inspection checks - our site managers following installation, this allows our site managers
to check any recorded non-conformances, add and amend anything they may see at the point of
Ql checks.

3. Remedial work post installation - Following QI checks any required works will be addressed and
recorded.

4. CML - these will be carried out by our site Managers - and electronically recorded.

5. Occupied Customer Care- Having access to a full “e” history of the products — any occupied
Customer Care is documented and recorded from the above history and stored in the cloud,

creating a full-service record of the consumers windows and doors.

“Notes to “e” sign offs — from installation to CML, copies of all “e” sign offs are sent to the site manager for transparency — any Occupied Customer Care reports signed by the
Homeowner are kept on file and are available on request”. These standards are equal to or outperform minimum Industry requirements. Central registry of the key
documentation for each of the Installers is held by Pearl Window Systems Limited and are audited regularly to ensure continual compliance.




Pearl Window Systems New Build Division Installation Scheme

PROCESSES

Quotation and Revision Response

“Without prejudice to the legal provisions set out in our Terms of Trading, we are
currently experiencing high volatility in relation to pricing and delivery from key
members of our supply chain. That volatility is such that we are no longer able
provide fixed price quotations for goods supplied and we must reserve the right to
increase quoted prices within a reasonable time by written notice to you. Price
surcharges will reflect increases in the cost to ourselves due to factors that occur after
the making of the contract of sale with you and that are beyond our reasonable
control (including, without limitation, foreign exchange fluctuations, increases in
applicable taxes and duties other than VAT, and increases in the cost of materials and
surcharges imposed by suppliers). "

Please note all orders and quotations will vary month by month in accordance
with the current surcharge applicable at that time. Future fluctuations /
surcharge notifications will be notified via email, these will be transparent in
order to ensure fairness for all concerned, please advise in writing should you
wish additional emails adding to our mailing list.

Delivery Lead Times

Delivery lead times are amongst the best in the industry for standard cavity
closers and windows. Lead times may deviate from norm if the product is non-
standard, complex in nature or coloured foil. Delivery will normally only take
place when the site is ready to receive the goods - lead times are within 10
working days for closers and 20 working days for frames dependent on-site
readiness/call off and logistics.

e\
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Installation Response
The call off for the installation program process will be mutually agreed
between Pearl and the House Builder site manager.

Remedial Rectification (Remedial Policy)

Pearl take care during the qualification process to eliminate any possible
error in specification. This process reduces the need to order product to
rectify error and prevents delay in installation. Should a product be
required due to damage or defect:

- Remedial installation time scales are agreed locally as efficiently as
possible and prioritised.

Most component parts are carried by the site Installation teams, if the
remedial work required involves none stock items, there will be a
prioritised lead time for rectification in conjunction with the site
manager.

NOTE: This scheme has been set to work towards a consistent delivery and standard of product.
However, during unprecedented scenarios, 3rd party “Force Majeure” the installer may have to alter
the schedule if supply is impacted in this way.
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PROCESSES

Take Off, Scheduling and Pricing

Pearl specialise in supply and fit to the new build sector. As such we have
accrued many years of expertise in the interpretation of development plans
and specification. We are skilled in the take off and scheduling of windows and
doors from plan and pricing accordingly. We also able to advise on alternative
specifications and regulatory compliance when required.

Nominated Key Contact
Pearl will nominate a key individual to be your key contact throughout the
duration of the development.

Technical Support

Pearl provide Technical Support via a dedicated response line, available also is a
variety of official Industry testing’s, simulations and accreditations when more
challenging specifications may be required.

For all technical enquires please email: technical@pearlwindows.co.uk.

NOTE: Whilst the call off procedure will assist in limiting exposure to theft and damage, Pearl
Window Systems New Build Division cannot be responsible for covering any costs because of
such events, these remain at the customer’s risk.

e\
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Pre-Start Meetings Attendance

Your dedicated contact will attend detailed prestart meetings - often at the
relevant regional office as well as on site. These meetings are essential to ensure
the original quoted specification is accurate to current site conditions in every
aspect; that all amendments and revisions are correct; that the current set of
plans are correct to the original quote; and that site specific Health and Safety
procedures and risk assessments are ratified.

Ordering Frames

Pearl take active involvement in the call off process to ensure that the relevant
plot will be ready for timely installation following delivery. We use electronic
ordering software to ensure that from the formers being made and distributed to
site, to glazed ready frames for installation together with pre ordering materials is
seamless from start to finish, an integrated system for material management.

Several factors can change that may alter the intended build program or call off
sequence, such as the weather, the taking down of scaffolding and other supply
chain failures. The site agent must liaise with Pearl to ensure that the product is
delivered to site as agreed in the prestart meeting, that plots are not manufactured
prematurely, which ensures that invoices raised on delivery are appropriate and ‘on
costs’ are prevented with goods not needed for installation.

NOTE: Installation will only be undertaken if plots/units can be installed without obstruction. Failure to meet these
conditions after initial agreement may result in an abortive visit and abortive invoice levied. The installer will work
closely with the site agent to ensure both parties are not compromised
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CUSTOMER CARE

Site Audit

and Inspection Pearl’s designated ‘Site Manager' will carry our quality checks of
the installation process. As part of this service, the Site Manager or nominated
contact will audit and inspect the

standard of installation on a spot check basis to ensure correct standards are
maintained. A final good health check will take place as part of the CML

service.

Remedial Pledge / Retention

The purpose of this document is to provide a promise and commitment to all
parties involved, the House Builder, Installation Company and the Window
Manufacturer, to not only ensure there is a transparent supply chain; but that
there is no unnecessary pressure in any one direction, with the ultimate aim
being a smooth and harmonious supply chain. That said, our Pledge within this
document is to promise any remedial work as a result of installation or
manufacturing will be attended to within a reasonable time,

(subject to material availability) within 21 days from notification. Pearl perform
to the minimum standards laid out in our “Installation Scheme”. The
qualification, installation and sign-off procedures are designed to eliminate
most product and installation failures. However, should damage occur
subsequent to sign off stage, works can be carried

out on a chargeable basis if they fall outside of the product warranty.
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Customer Care Support

Pearl Window Systems New Build Division offer a comprehensive
Customer Care support service with dedicated Care technicians
and robust response and reporting systems.

« Initial contact is made with Client*, following receipt of the
complaint, typically within 24 hours.

« Subject to agreed appointment and confirmed access,
inspection, and primary remedial work is typically carried out
within 21 working days.

« Where parts or replacements are required, complete
rectification for standard products typically within 21 working
days.

Customer Service Email:
customerservices@pwsnewbuild.co.uk

NOTE: Chargeable works subject to extended lead times.
* Dependent on contacts availability.


mailto:%20customerservices@pwsnewbuild.co.uk
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NEW BUILD DIVISION LTD
In 2018 we launched our online “Extendable” warranty registration scheme, which was, at the time, a ground-breaking industry

first. We are pleased to say with continued development our warranty scheme is now even better. In collaboration with Total
Hardware, we are now relaunching our extendable warranty, with a genuine “1” Click registration. For consumer usage, the
extendable mechanical warranty is direct to the manufacturers for the products detailed in our Homeowner Guides.

Specifying your order with any of the exclusive products detailed will enable you the opportunity to exercise the extended warranty Click to view a
options available in this booklet. Our range will allow the homeowner the opportunity to extend cover on composite doors, PVC Door and

handle

. ; . . maintenance video
casement window ranges fitted with these items.

Product and Warranty

The extendable warranty options are in addition to our standard warranty policy offering, part of our “Cloud based” operating software, the Homeowner has the option to
extend their mechanical warranty direct with the hardware manufacturers for 10 years, (This is inclusive of the 2 years covered for parts and labour, under the NHBC).

The registration must be done within 90 days after the CML date, details of which will be in your handover pack on the front of your Homeowner Guide. (subject to terms &
conditions of sale), you will be given a completed warranty card, this will include a QR Code link to The Homeowner Guide, the rules and guidance of which need to be
adhered to in order for the extended warranties to be valid. For the extended warranty to be registered this card must be completed in full by the installation company. The
unique “manufacturers order number”is the traceability for the future extended warranty. The homeowner must complete the warranty registrations online within 90 days
from CML date: quick and easy with the 1 click link on the warranty card. Once completed online or via your QR Code within your windows and doors, this triggers the
extended warranty with that specific supplier as you would see with any white goods or TV purchase. This in no way affects the standard warranty offered at the point of sale
by the window manufacturer, however this does allow the homeowner the comfort of a long term back up direct from a select group of international hardware
manufacturers. All standard warranty, terms, and conditions together with following the maintenance guidelines apply. Following the initial 2-year coverage the extended
warranty covers mechanical moving parts only, it is the “Homeowners responsibility” to ensure registration of the entire products have been completed within 90 days of
CML invoice date, failure to do so means exemption from the extended warranty policies.

Please note, all extended mechanical warranty offerings are only available through an authorised installer, please ask your installation company to verify their credentials, please ensure that when you are given your
warranty card a copy of their approved installation number has been inserted in the validation box on the warranty card, products installed by unauthorised installers will not be eligible for extended warranties.
All warranties are subject to completed and submitted applications within 90 days of CML date, once outside this period the option to extend your warranty has expired. All products must be maintained as per the
terms and conditions set out in your Homeowner Guide, CGl tutorial videos are available within the QR Code located inside your windows and doors. All maintenance is done within the software located by scanning the
QR Code on your warranty card, or inside your windows and doors. Please note al maintenance is time sensitive, if you fail to maintain your products witing the service interval dates, your warranty will become void.


https://pearlwindows.co.uk/uploads/media/Sentry%20Maintenance%20Videos/Sentry_Products_Furniture_Espag_Handles.mp4
https://pearlwindows.co.uk/uploads/media/Sentry%20Maintenance%20Videos/Sentry_Products_Furniture_Espag_Handles.mp4
https://pearlwindows.co.uk/uploads/media/Sentry%20Maintenance%20Videos/Sentry_Products_Furniture_Espag_Handles.mp4
https://pearlwindows.co.uk/uploads/media/Sentry%20Maintenance%20Videos/Sentry_Products_Furniture_Espag_Handles.mp4

Pearl Window Systems New Build Division Installation Scheme eQ(L

MAINTENANCE TERMS AND PAASTAC LI
ENGAGEMENT RULES FOR THE HOMEOWNER P PEERE

In order to ensure your warranty remains valid, you must follow the maintenance plan to stay within the warranty
terms and conditions set out by the hardware manufacturers, all maintenance instruction enclosed can also be found
by scanning the QR Code on any of your windows and doors.

For the first time in the UK your windows and doors have a unique QR Code, this creates a VIN number specifically for
each product within your home, following the registration of your extended warranty you must scan your QR Code

Click fora
Maintenance

and register yourself in the “Maintenance” tab found on the home page.
Once registered this will allow you to access CGl videos on how to maintain your windows and doors, you will also

Video Demo

need to complete your service records each time your complete your 6 month service intervals, you need to carry out
the 6 month mandatory maintenance on your products to stay within the terms and conditions of your extended
warranty, the service record is cloud based for full traceability that is stored together with a date timeline. Please note
the system will not allow you to back date service records, failure to maintain your servicing in the correct manner and
timelines will void the extended warranty policy.

All CGI maintenance videos, service records can be found by scanning the QR Code inside your windows and doors.

Should you encounter any defect with your mechanical products you must take images on your phone and send to
warranty@sentrysurveillance.co.uk together with a full description of the problem encountered.

Please note, all extended mechanical warranty offerings are only available through an authorised installer, please ask your installation company to verify their credentials, please ensure that when you are given your
warranty card a copy of their approved installation number has been inserted in the validation box on the warranty card, products installed by unauthorised installers will not be eligible for extended warranties.
All warranties are subject to completed and submitted applications within 90 days of CML date, once outside this period the option to extend your warranty has expired. All products must be maintained as per the
terms and conditions set out in your Homeowner Guide, CGl tutorial videos are available within the QR Code located inside your windows and doors. All maintenance is done within the software located by scanning the
QR Code on your warranty card, or inside your windows and doors. Please note al maintenance is time sensitive, if you fail to maintain your products witing the service interval dates, your warranty will become void.



https://pearlwindows.co.uk/uploads/media/Sentry%20Maintenance%20Videos/Sentry_Products_Furniture_Supa_Door_Handle.mp4
https://pearlwindows.co.uk/uploads/media/Sentry%20Maintenance%20Videos/Sentry_Products_Furniture_Supa_Door_Handle.mp4
https://pearlwindows.co.uk/uploads/media/Sentry%20Maintenance%20Videos/Sentry_Products_Furniture_Supa_Door_Handle.mp4
https://pearlwindows.co.uk/uploads/media/Sentry%20Maintenance%20Videos/Sentry_Products_Furniture_Supa_Door_Handle.mp4
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ENGAGEMENT RULES FOR THE HOMEOWNER WINDOW SYSTEMS

. . . R . . NEW BUILD DIVISION LTD
with optional 10 year mechanical warranty subject to application and approval

Approved by Yale and supported and approved by Total Hardware, we are delighted to bring to you the “Sentry Surveillance, Intelligent Windows and Doors".
Your new windows and doors will come intelligent ready as standard, with Sentry Surveillance locking mechanisms and sensor carriers fitted ready for you to
configure, resulting in a complete surveillance system for your property. The system has been developed by Yale; however Total Hardware have worked on a
new “Quadlock” twin cam SBD device that will see an overhaul to our suit of locking devices. Using a dedicated app, the system is Geofenced. Once your
windows and doors have been enabled, your phone will alert you, if you break the perimeter, should you have left one of your windows or doors open.
Whether walking the dog or driving to the shops, you'll be safe in the knowledge you can check that your home is secure. Easy to install, Sentry Door and
Window Sensors sit seamlessly within your Yale smart doors and windows. Check-in on the status of your home, all through the touch of a button. Sentry

works via the ‘'Yale Home' App, allowing you to:

» Check if your doors are open, closed, locked or unlocked.

« Check if your windows are open, in the vented window position or closed.

o Arm or part-arm your home.

« Get reminders via geo-fencing alerts.

« Receive tamper alerts.

» Receive chime notifications.

« Works with Amazon Alexa, Google Assistant and Philips Hue.

» Add additional Sync Alarm Accessories to make the ultimate home security system.

Please note, Bi Folding Windows, Doors, Tilt and Turn Windows, Stable Doors and Patio Doors are currently under development with Yale, however you can retrofit face fixed sensors which will enable you to upload these
into your App for a full complement of products in your home. Please note, these products only display open and closed positions in your App.
Available direct from Yale via the links in your QR Codes located inside your windows and doors.

Please note, all extended mechanical warranty offerings are only available through an authorised installer, please ask your installation company to verify their credentials, please ensure that when you are given your
warranty card a copy of their approved installation number has been inserted in the validation box on the warranty card, products installed by unauthorised installers will not be eligible for extended warranties.
All warranties are subject to completed and submitted applications within 90 days of CML date, once outside this period the option to extend your warranty has expired. All products must be maintained as per the
terms and conditions set out in your Homeowner Guide, CGl tutorial videos are available within the QR Code located inside your windows and doors. All maintenance is done within the software located by scanning the
QR Code on your warranty card, or inside your windows and doors. Please note al maintenance is time sensitive, if you fail to maintain your products witing the service interval dates, your warranty will become void.
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SENTRY SURVEILLANCE SYSTEM WARRANTY

with optional 10 year mechanical warranty subject to application and approval

The security system has been Kite Marked for Home security

e\

WINDOW SYSTEMS
NEW BUILD DIVISION LTD

The Hub is fitted with a 94db intruder / panic alarm “Security of a device against common vulnerabilities

Click for a video on Click for a video

integration on security

for use in a residential environment”

Click for info
on Sentry Components

Wireless connectivity Choice of fully or part armed

Click for a video on door Click for a video on window

Real-time notification of status
ﬁ Easy set-up changes
e
'

Integrates with other technology

] [ Geo-fencing security alerts 1@ around your home
L=y o=t

features and benefits features and benefits The system hub has been developed to work with:

CCcTVv ~ -

& vae 3 lexa ¢ Google Home I
2

‘ personal
Wireless
11 e lighting


https://www.sentrysurveillancewarranty.co.uk/qr-video/d25e2c5224f42f7862155017e60aa2d1/video.mp4
https://www.sentrysurveillancewarranty.co.uk/qr-video/d25e2c5224f42f7862155017e60aa2d1/video.mp4
https://www.sentrysurveillancewarranty.co.uk/qr-video/7923d22e03452f6e14c191d09be92929/video.mp4
https://www.sentrysurveillancewarranty.co.uk/qr-video/7923d22e03452f6e14c191d09be92929/video.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Integration_Demo.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Integration_Demo.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Integration_Demo.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Integration_Demo.mp4
https://yalehome.co.uk/senscheck-pearl-ws/
https://yalehome.co.uk/senscheck-pearl-ws/
https://yalehome.co.uk/senscheck-pearl-ws/
https://pearlwindows.co.uk/uploads/media/Sentry_Integration_Demo.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Integration_Demo.mp4
https://www.sentrysurveillancewarranty.co.uk/qr-video/7923d22e03452f6e14c191d09be92929/video.mp4
https://www.sentrysurveillancewarranty.co.uk/qr-video/d25e2c5224f42f7862155017e60aa2d1/video.mp4
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OURVIRTUAL SHOW HOME
AT OUR NORTHWEST NEW BUILD FACILITY

Please feel free to contact us to arrange an appointment to view the future of smart home security at our
Northwest office, we have on site a virtual show home that showcases our intelligent windows and doors.

In collaboration with Yale, we offer intelligent doors and windows that let you monitor your home from anywhere,
at any time. With seamless integration across Yale's smart security solutions—including alarms and security
cameras—our systems deliver enhanced protection, everyday convenience, and complete peace of mind.

As we embark on 2026, we celebrate being Liniar’s largest fabricator in the UK with a facility to manufacture 450
plots per week over a single shift, we would be delighted to arrange a full tour of our manufacturing facility

together with showcasing our new virtual show home.

The future is here now, to take full advantage of the home integration, seeing is believing, why not try and secure
the interests of your consumer footfall by letting us kit your show home out in Home Automation.

01942 843586 | sales@pearlwindows.co.uk
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https://pearlwindows.co.uk/uploads/media/Sentry_Animation.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Animation.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Integration_Demo.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Demo_1.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Demo_1.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Integration_Demo.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Integration_Demo.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Integration_Demo.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Integration_Demo.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_GeoFencing_Security_Kids.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_GeoFencing_Security_Kids.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_GeoFencing_Security_Kids.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Demo_1.mp4
https://pearlwindows.co.uk/uploads/media/Sentry_Animation.mp4
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	New Build Installation Scheme 2026
	AREAS OF SUPPLY & INSTALLATION
	Pearl Window Systems New Build Division Installation Scheme The Fundamental Benefits
	Pearl have a dedicated number of employed installation teams having chosen to have our core installation teams employed together with the use of our own fleet of vehicles to service our new build clients.   Our installation teams work in accordance with the Pearl New Build Installation Scheme.
	All installers will be trained and accredited in new build and site operational and will conform to all the necessary Method Statements, Health and Safety documentation and procedures, accreditations, risk assessment and insurance liabilities required to work on site. In addition, they will have the necessary skills and expertise to consult with both regional offices and sites regarding specification, take off, scheduling and estimating of PVCu windows and doors.
	Our senior team undertake prestart meetings on site and/or regional office as appropriate where all documentation relating to conformance and site operations are discussed and site-specific procedures and assessments are jointly ratified. We provide contract management of all sequence call off, supply and installation of product. We have qualified and accredited installation teams and supervision processes to enable timely and safe site installation. We complete all necessary customer specific sign off and invoice procedures relating to supply and fit, remedial and Customer Cares undertaken.
	Pearl Window Systems New Build Division Installation Scheme OUR TECHNOLOGY
	QR CODED PRODUCTS To compliment your new intelligent-ready windows and doors, located inside each item you will find a unique QR code, this will take you to the Homepage for the products within your property.  In a booklet format you are able to skip back and forth from front door to bathroom window and back again, accessing everything from technical data to maintenance video tutorials.
	Click for a demo

	On the Home Tabs you will find a Sentry tab, this takes you to the Intelligent Windows and Door options, detailing all the options available together with Links direct to Yale who have on hand Customer care and technical helplines.
	Sentry Intelligent Windows and Doors have been developed to work with:
	NEW BUILD DASHBOARD
	THE PEARL TOWER: EVERYTHING YOU NEED,
	ALL IN ONE PLACE.


	Pearl Window Systems New Build Division Installation Scheme PROCEDURAL DETAILS
	CUSTOMER CARE POLICY Pearl Window Systems New Build Installation Scheme Customer Care Policy refers to all issues relating to properties once pre and post occupied.
	Pearl operate their own bespoke Customer Care Policy that is adapted to the specific requirements of individual customers. For example, if some customers, operate a priority call out system where a priority and level of response is identified and offered where applicable. However our service levels provided remain within industry expectations and not a 24 hour call out service.
	Our customer care policy ensures the following:
	Pearl work in close partnership with all our customers
	Provide managed support from initial notification to Client sign-off
	Deal with issues in a timely and professional manner
	Provide a detailed procedure process in the interest of all parties
	The Installation Scheme’s minimum standard for Customer Care response is:
	Initial contact with Client, following receipt of complaint, within 24 business hours
	Subject to agreed appointment and confirmed access, inspection, and primary remedial work, within 21 days in line with the New Homes Quality Code 30 days
	Where parts or replacements are required, complete rectification for standard products within 1 month.
	There are two identifiable areas of responsibility in the Customer Care process.
	The Customer’s (The Builder) responsibility is:
	To provide adequate information to enable an accurate assessment
	To facilitate reasonable access to the Clients property during normal working hours, for both inspection and remedial work
	To provide a full description of the complaint including photographic evidence of the QR Code in relation to the item in question
	To provide the correct details including the following:
	a) Site address         b) Plot number         c) Clients name         d) Clients contact telephone numbers         e) Accurate location of the installed product i.e. Bathroom, front Bedroom                  etc.
	Pearl’s installation teams responsibility is to:
	To comply in full with the current customer care procedures
	To provide monitoring of all complaints via our online portal
	To update the Customer as necessary on the progress of work
	To provide a customer satisfaction note on completion of any remedial works

	Pearl Window Systems New Build Division Installation Scheme HEALTH AND SAFETY SYSTEMS
	Each Pearl Installer shall operate their own specific Health and Safety documentation and maintain on file all necessary mandatory policies and accreditations (compliant to the CDM Regulations 2015 and Workplace – Health, Safety and Welfare – Regulations; and those written statements required under Section 2 (3) of the Health and Safety at Work Act 1974) relevant to their business, and where relevant, for each site. The promotion, maintenance and improvement of Health, Safety and Welfare standards are key priorities for all Approved Installers. All Pearl New Build Installers shall comply with the monitoring and reporting of injuries, diseases and dangerous occurrences and ensure accurate records are maintained in their site accident book and their own accident records.
	Each New Build Installer shall conform to minimum industry compliance standards relating to Health and Safety, including the following:
	P.P.E Policy (Personal Protective Equipment)
	Risk Assessment
	CSCS compliance (Construction Skills Certificate Scheme); COSHH data sheets where applicable
	Method Statements on installation and site procedure
	SSIP approved (Safety Schemes in Procurement) installer
	In the event of use of subcontractors, all Approved Installers will assess competence and provide appropriate induction; ensure appropriate liability insurances are in place; and where relevant review their risk assessments and Method Statements procedures.
	Pearl Window Systems New Build Division Installation Scheme SAFE SYSTEM DOCUMENTATION
	P.P.E Policy Pearl’s Installer’s shall operate their own P.P.E Policy with an appointed ‘Responsible Officer’, compliant with current Personal Protective Equipment at Work Regulations. Whilst on site, all relevant operatives will be supplied with and be required to wear the relevant P.P.E in line with customer Requirements. These will be site specific and should be covered during site induction. Good practice is to wear hard hats, safety boots, and high viz vests at all times.
	Gloves, goggles and other P.P.E will also be dependent on specific site requirements and the type of work undertaken and as identified in the site risk assessment. All relevant operatives receive on-going training relating to ‘safe’ and ‘good’ working practice regarding:
	Manual handling
	Working in pairs
	Working at height
	Weather conditions
	Work equipment (compliant to Provision and Use of Work Regulations)
	Pearl’s Installer’s shall adhere to the following rules to ensure the safety and welfare of operatives, the builder and the general public are not compromised:
	Sign in and out via the approved method on site and informing of the site agent
	Attendance of site induction training, as requested
	Confinement to contract specific activities only
	Ensuring all passages, walkways and paths are kept free from obstructions
	Wearing of protective footwear when entering an occupied plot
	Maintaining a clean and tidy workplace
	Removal of waste materials to appropriate skip prior to leaving site
	Wearing of appropriate P.P.E at all times
	Permit to work – when required or relevant
	Pearl Window Systems New Build Division Installation Scheme SAFE SYSTEM DOCUMENTATION CONT.
	CSCS Compliance (Construction Skills Certificate Scheme) All relevant personnel visiting site  hold current CSCS cards.
	Pearl Window Systems New Build Division Installation Scheme Safe System Documentation

	Method Statements on Installation and Site Procedures
	Insurance Cover –Employer / Public / Product Liability
	Pearl Window Systems New Build Division Installation Scheme PROCEDURAL DETAILS

	CLICK TO DOWNLOAD OUR LATEST NEW BUILD HOMEOWNER GUIDE
	Pearl Window Systems New Build Division Installation Scheme COMPLIANCE AND PROCEDURE

	PWS NB record the following information as a minimum: • Quotation and Conversion history • Revision and call off details • Lead time and delivery data • Electronic Sign off’s now cover
	Pearl Window Systems New Build Division Installation Scheme PROCESSES
	Quotation and Revision Response “Without prejudice to the legal provisions set out in our Terms of Trading, we are currently experiencing high volatility in relation to pricing and delivery from key members of our supply chain. That volatility is such that we are no longer able provide fixed price quotations for goods supplied and we must reserve the right to increase quoted prices within a reasonable time by written notice to you. Price surcharges will reflect increases in the cost to ourselves due to factors that occur after the making of the contract of sale with you and that are beyond our reasonable control (including, without limitation, foreign exchange fluctuations, increases in applicable taxes and duties other than VAT, and increases in the cost of materials and surcharges imposed by suppliers). “
	Please note all orders and quotations will vary month by month in accordance with the current surcharge applicable at that time.  Future fluctuations / surcharge notifications will be notified via email, these will be transparent in order to ensure fairness for all concerned, please advise in writing should you wish additional emails adding to our mailing list.
	Delivery Lead Times Delivery lead times are amongst the best in the industry for standard cavity closers and windows. Lead times may deviate from norm if the product is non-standard, complex in nature or coloured foil. Delivery will normally only take place when the site is ready to receive the goods – lead times are within 10 working days for closers and 20 working days for frames dependent on-site readiness/call off and logistics.
	Installation Response The call off for the installation program process will be mutually agreed between Pearl and the House Builder site manager.
	Remedial Rectification (Remedial Policy) Pearl take care during the qualification process to eliminate any possible error in specification. This process reduces the need to order product to rectify error and prevents delay in installation. Should a product be required due to damage or defect:
	• Remedial installation time scales are agreed locally as efficiently as possible and prioritised.
	Most component parts are carried by the site Installation teams, if the remedial work required involves none stock items, there will be a prioritised lead time for rectification in conjunction with the site manager.
	Pearl Window Systems New Build Division Installation Scheme PROCESSES
	Take Off, Scheduling and Pricing Pearl specialise in supply and fit to the new build sector. As such we have accrued many years of expertise in the interpretation of development plans and specification. We are skilled in the take off and scheduling of windows and doors from plan and pricing accordingly. We also able to advise on alternative specifications and regulatory compliance when required.
	Nominated Key Contact Pearl will nominate a key individual to be your key contact throughout the duration of the development.
	Technical Support Pearl provide Technical Support via a dedicated response line, available also is a variety of official Industry testing’s, simulations and accreditations when more challenging specifications may be required. For all technical enquires please email: technical@pearlwindows.co.uk.
	Pre-Start Meetings Attendance Your dedicated contact will attend detailed prestart meetings – often at the relevant regional office as well as on site. These meetings are essential to ensure the original quoted specification is accurate to current site conditions in every aspect; that all amendments and revisions are correct; that the current set of plans are correct to the original quote; and that site specific Health and Safety procedures and risk assessments are ratified.
	Ordering Frames Pearl take active involvement in the call off process to ensure that the relevant plot will be ready for timely installation following delivery. We use electronic ordering software to ensure that from the formers being made and distributed to site, to glazed ready frames for installation together with pre ordering materials is seamless from start to finish, an integrated system for material management.
	Several factors can change that may alter the intended build program or call off sequence, such as the weather, the taking down of scaffolding and other supply chain failures. The site agent must liaise with Pearl to ensure that the product is delivered to site as agreed in the prestart meeting, that plots are not manufactured prematurely, which ensures that invoices raised on delivery are appropriate and ‘on costs’ are prevented with goods not needed for installation.
	Pearl Window Systems New Build Division Installation Scheme CUSTOMER CARE
	Site Audit and Inspection Pearl’s designated ‘Site Manager’ will carry our quality checks of the installation process. As part of this service, the Site Manager or nominated contact will audit and inspect the standard of installation on a spot check basis to ensure correct standards are maintained. A final good health check will take place as part of the CML service.
	Remedial Pledge / Retention The purpose of this document is to provide a promise and commitment to all parties involved, the House Builder, Installation Company and the Window Manufacturer, to not only ensure there is a transparent supply chain; but that there is no unnecessary pressure in any one direction, with the ultimate aim being a smooth and harmonious supply chain. That said, our Pledge within this document is to promise any remedial work as a result of installation or manufacturing will be attended to within a reasonable time, (subject to material availability) within 21 days from notification. Pearl perform to the minimum standards laid out in our “Installation Scheme”. The qualification, installation and sign-off procedures are designed to eliminate most product and installation failures. However, should damage occur subsequent to sign off stage, works can be carried out on a chargeable basis if they fall outside of the product warranty.
	Customer Care Support Pearl Window Systems New Build Division offer a comprehensive Customer Care support service with dedicated Care technicians and robust response and reporting systems. • Initial contact is made with Client*, following receipt of the complaint, typically within 24 hours. • Subject to agreed appointment and confirmed access, inspection, and primary remedial work is typically carried out within 21 working days. • Where parts or replacements are required, complete rectification for standard products typically within 21 working days.

	Customer Service Email: customerservices@pwsnewbuild.co.uk
	Pearl Window Systems New Build Division Installation Scheme NEW 1 CLICK MECHANICAL WARRANTY
	In 2018 we launched our online “Extendable” warranty registration scheme, which was, at the time, a ground-breaking industry first. We are pleased to say with continued development our warranty scheme is now even better. In collaboration with Total Hardware, we are now relaunching our extendable warranty, with a genuine “1” Click registration. For consumer usage, the extendable mechanical warranty is direct to the manufacturers for the products detailed in our Homeowner Guides.
	Specifying your order with any of the exclusive products detailed will enable you the opportunity to exercise the extended warranty options available in this booklet. Our range will allow the homeowner the opportunity to extend cover on composite doors, PVC Door and casement window ranges fitted with these items.
	Click to view a handle maintenance video
	Product and Warranty The extendable warranty options are in addition to our standard warranty policy offering, part of our “Cloud based” operating software, the Homeowner has the option to extend their mechanical warranty direct with the hardware manufacturers for 10 years, (This is inclusive of the 2 years covered for parts and labour, under the NHBC). The registration must be done within 90 days after the CML date, details of which will be in your handover pack on the front of your Homeowner Guide. (subject to terms & conditions of sale), you will be given a completed warranty card, this will include a QR Code link to The Homeowner Guide, the rules and guidance of which need to be adhered to in order for the extended warranties to be valid. For the extended warranty to be registered this card must be completed in full by the installation company. The unique “manufacturers order number” is the traceability for the future extended warranty. The homeowner must complete the warranty registrations online within 90 days from CML date: quick and easy with the 1 click link on the warranty card. Once completed online or via your QR Code within your windows and doors, this triggers the extended warranty with that specific supplier as you would see with any white goods or TV purchase. This in no way affects the standard warranty offered at the point of sale by the window manufacturer, however this does allow the homeowner the comfort of a long term back up direct from a select group of international hardware manufacturers. All standard warranty, terms, and conditions together with following the maintenance guidelines apply. Following the initial 2-year coverage the extended warranty covers mechanical moving parts only, it is the “Homeowners responsibility” to ensure registration of the entire products have been completed within 90 days of CML invoice date, failure to do so means exemption from the extended warranty policies.

	Pearl Window Systems New Build Division Installation Scheme MAINTENANCE TERMS AND ENGAGEMENT RULES FOR THE HOMEOWNER
	In order to ensure your warranty remains valid, you must follow the maintenance plan to stay within the warranty terms and conditions set out by the hardware manufacturers, all maintenance instruction enclosed can also be found by scanning the QR Code on any of your windows and doors. For the first time in the UK your windows and doors have a unique QR Code, this creates a VIN number specifically for each product within your home, following the registration of your extended warranty you must scan your QR Code and register yourself in the “Maintenance” tab found on the home page. Once registered this will allow you to access CGI videos on how to maintain your windows and doors, you will also need to complete your service records each time your complete your 6 month service intervals, you need to carry out the 6 month mandatory maintenance on your products to stay within the terms and conditions of your extended warranty, the service record is cloud based for full traceability that is stored together with a date timeline. Please note the system will not allow you to back date service records, failure to maintain your servicing in the correct manner and timelines will void the extended warranty policy.
	All CGI maintenance videos, service records can be found by scanning the QR Code inside your windows and doors.
	Should you encounter any defect with your mechanical products you must take images on your phone and send to warranty@sentrysurveillance.co.uk together with a full description of the problem encountered.
	Click for a Maintenance Video Demo
	Pearl Window Systems New Build Division Installation Scheme ENGAGEMENT RULES FOR THE HOMEOWNER

	with optional 10 year mechanical warranty subject to application and approval
	Approved by Yale and supported and approved by Total Hardware, we are delighted to bring to you the “Sentry Surveillance, Intelligent Windows and Doors”. Your new windows and doors will come intelligent ready as standard, with Sentry Surveillance locking mechanisms and sensor carriers fitted ready for you to configure, resulting in a complete surveillance system for your property.  The system has been developed by Yale; however Total Hardware have worked on a new “Quadlock” twin cam SBD device that will see an overhaul to our suit of locking devices.  Using a dedicated app, the system is Geofenced. Once your windows and doors have been enabled, your phone will alert you, if you break the perimeter, should you have left one of your windows or doors open. Whether walking the dog or driving to the shops, you’ll be safe in the knowledge you can check that your home is secure.  Easy to install, Sentry Door and Window Sensors sit seamlessly within your Yale smart doors and windows. Check-in on the status of your home, all through the touch of a button.  Sentry works via the ‘Yale Home’ App, allowing you to:
	Check if your doors are open, closed, locked or unlocked.
	Check if your windows are open, in the vented window position or closed.
	Arm or part-arm your home.
	Get reminders via geo-fencing alerts.
	Receive tamper alerts.
	Receive chime notifications.
	Works with Amazon Alexa, Google Assistant and Philips Hue.
	Add additional Sync Alarm Accessories to make the ultimate home security system.
	Pearl Window Systems New Build Division Installation Scheme SENTRY SURVEILLANCE SYSTEM WARRANTY

	with optional 10 year mechanical warranty subject to application and approval
	The security system has been Kite Marked for Home security The Hub is fitted with a 94db intruder / panic alarm
	“Security of a device against common vulnerabilities for use in a residential environment”
	Easy set-up
	Wireless connectivity
	Real-time notification of status changes
	Choice of fully or part armed
	Integrates with other technology around your home

	Geo-fencing security alerts

	The system hub has been developed to work with:

	Pearl Window Systems New Build Division Installation Scheme OUR VIRTUAL SHOW HOME AT OUR NORTHWEST NEW BUILD FACILITY
	Please feel free to contact us to arrange an appointment to view the future of smart home security at our Northwest office, we have on site a virtual show home that showcases our intelligent windows and doors.  In collaboration with Yale, we offer intelligent doors and windows that let you monitor your home from anywhere, at any time. With seamless integration across Yale’s smart security solutions—including alarms and security cameras—our systems deliver enhanced protection, everyday convenience, and complete peace of mind.
	As we embark on 2026, we celebrate being Liniar’s largest fabricator in the UK with a facility to manufacture 450 plots per week over a single shift, we would be delighted to arrange a full tour of our manufacturing facility together with showcasing our new virtual show home.
	The future is here now, to take full advantage of the home integration, seeing is believing, why not try and secure the interests of your consumer footfall by letting us kit your show home out in Home Automation.
	01942 843586 | sales@pearlwindows.co.uk
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